
SIMULATED RN | Virtual Healthcare Agent 

Beginning Screen 

 

Users may pause the process at anytime, by touching the virtual agent 

 

 



An introduction to the process and virtual agent (includes subtitles) 

 

5 fundamentals of patient communication: Acknowledge, Introduce, Duration, Explain, Thank (AIDET) 

 

 

 



A segment for internal stakeholders (animated fade in of hospital logo) 

 

An instructional phase to the interactive process 

 

 

 



An introduction of virtual agent role 

 

Instructions for user input 

 

 

 



Instructions for user input continues 

 

Modal user input box (includes large buttons, faded background) 

 

 

 



The virtual agent responses to user input 

 

An introduction to the educational content 

 

Educational content is provided by the virtual agent. Users can interact with the menu and review other 
material. When the virtual agent is ready to discuss a particular subject, she will change the content.  



Optional user content. Users are asked if they would like to watch an instructional video.  

 

In the prototype, the video is simply a placeholder video. The video is loaded in modal form and video 
controls are available to the user to pause or rewind. Once the video is complete the virtual agent will 
continue with the educational process. 

 

 



Educational content in subsequent sections are patient-focused. A users previous selection influences 
future content. The idea is to focus information related to user interests.  

 

The system is capable of supporting multiple languages and Spanish is spoken in the SIDS section of the 
prototype. 

 

 



Content is covered across a spectrum of family medicine recommended topics. 

 

 

 

 

 



 

 

 


